
How to register for a patient portal

1. When attempting to create your patient portal, ensure that you request an email
or text message invitation by calling our main office number (984-999-0902). The
email/text invitation will contain a link which says “Create My Account”. We
suggest doing the email invitation for a smoother experience.
***Note: If you choose to have a text invitation sent to you, there may be a
temporary password needed from your practice to move forward.



2. Once you click on the link, you will be redirected to the “Create your new
password page”. Confirm your email address then continue to enter your new
password. Ensure that you re-enter the password you just created in the “confirm
password” box. Once you have reviewed the Terms & Conditions and Privacy
Policy, click on the check box first then click the blue “Create Account” button.

3. The next page will prompt you to choose a security option to add extra security to
your account. You can either select a call or text with a verification code or set up
a security question. If you choose to have a code sent via text or call, ensure that
you enter your phone number and then click on the “Send code” or “Call” button.
If you choose to have a security question, it is very important that you remember
or take note of your EXACT answer to the question. All spelling and punctuation
has to be exactly how you typed it when creating your account or else it will not
grant you access to your account. We suggest having the code sent to you via
text or call for a smoother experience.
*** Note: This is a one time set-up process that will allow you to confirm
your identity if you ever forget your password.

4. If you have chosen the security option to have a text or call sent to your phone,
enter the verification code that you have received and click “Verify” to continue. If
you have chosen a security question, select a question that you would consider
easy to answer from the options given then type your answer. Once you have an
answer to your liking, click on the save button. You may be prompted to verify



your phone number that we have on file for you. You can either have this security
code sent by text or email.

5. Click continue. You will be redirected to the main portal page. For future
references, the easiest way to access your patient portal is to go to our website;
www.imcnorthcarolina.com . On the welcome page there will be a button that
says “ Existing patients: Click here for patient portal. Once you have been
redirected, you will click “Log in with Athena health” on the right hand side.
***Note: You will need your email address and password in the future to log
onto your patient portal.

http://www.imcnorthcarolina.com

